Product Release Notes

ATTO Technology, Inc.

ATTO 360™ Tuning, Monitoring, and Analytics Software

1. General Release Information

These product release notes define the new features, changes, known issues and release details that apply to
the ATTO 360™ Tuning, Monitoring, and Analytics Software that was released on December 18th 2019. This
information pertains to the following operating systems: macOS®, Windows®, and Linux

2. Changes

e Version 1.00 (Released 12/18/2019)
o New Features/Enhancements
Initial Release

3. Known Issues/Advisements

o Onthe macOS® version initiating tuning profiles can sometimes cause SMB shares to
unmount, we recommend unmounting SMB shares before running tuning profiles.
o Adjusting MTU sizes can cause 360 to freeze, restart 360 to continue using

4. Affected Products

Product Name SKU
FastFrame3 N322 FFRM-N322-DA0
FastFrame3 N351 FFRM-N351-DA0
FastFrame3 N352 FFRM-N352-DA0
FastFrame3 N311 FFRM-N311-DA0
FastFrame3 N312 FFRM-N312-DA0
Thunderlink 3102 TLN3-3102-000
Thunderlink 3252 TLNS-3252-000

5. Contacting ATTO Support

ATTO Technology, Inc. is renowned for its technical support services. ATTO’s goal is to provide you the
quickest response possible for your technical support needs. Please visit
https://www.attotech.com/support/ for hours of operation.

ATTO Technical Support can be contacted via phone or email:

e Phone: 716.691.1999 ext. 242
e E-Mail: techsupport@attotech.com
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